& BEARIRIT o o

Transaction Dispute Form BRIE B & HHEE R

Applicable to the dispute types other than unauthorised use & ARR R Z ASMIFE H1ER]
In case of suspicious fraud cases, please call 3608 6628 and suspend the credit card. ENEEEERER

Please read the Notes on next page. FERER FTEMEEEIE -
Credit Card Account No. {5 <9515 Cardholder Name 35F A& Contact Tel. No. B4% &5

HEE3608 6628 REBREEEHAF ©

Please “v" in the appropriate || and delete inappropriate items with “ . 3EREE [ jtnin [vV]9% - EMERREREAE % | HER -
Transaction Information 3 5&#}

Transaction Date 33 53 H A Merchant Name 7 F B8 Transaction Amount (HKD*/CNY*) 33 5 £ 58 (Mg A R#E™)
Dispute Type %55

| have examined the above transaction(s) and dispute its/their validity for the following reason(s). X AR BB LR 5% - HZEXFNERMEREUTES

[ ] Duplicate Processing E1Es50R

| did not sign for the above transaction(s). | only authorised transaction(s) of HKD*/CNY* ___ (amount) at the merchant on

. (date).

BALREHEBLHRRZIR (BEEREFEEET _ EXS SEABBUARE X
[ ] Incorrect Transaction Amount*/Currency” X S&8E /&8 T

| only authorised a transaction of (currency/amount) but not (currency/amount).

FABBEERZER (5%5/28)  BREXSSHEEBAR (E%5/25)

Please attach a copy of the relevant sales draft and/or sales invoice. 5t £ Z5RRL EEMEIREIA -

[ ] Merchandise/Services Not as Described or Defective Merchandise &541/AR %5 Sk R Ar g 1838

| have authorised the above transaction(s) but the (description of the merchandise*/services™) received is not as described*/defective™ as the
one | ordered from the merchant. | have attempted to contact the merchant to resolve thematteron ______ (date) and returned the merchandise/services
on (date).

RABRELMRS - BREIH (9" IBRAS " W) BT M S WRIS B 2 B 1B AAER
(BEE)ERBABPEARER (A8 REZEW/IRT -

The details how the merchandise/services not as described/defective are: 8 B E ¥/ RIS EA I M AT RIB BB U T :

Please attach the relevant proof to show the difference/defectiveness and all records/documents with the merchant. 5P _E B BASC {4 & Bl B 2 Bt 48 5085/ 3015 -

[ ] Non-receipt Merchandise/Services i3 B W FIFTHE 2 &54/BRFE (Also applicable to the merchant ceased the operation B E AR & RLENEF)

| have authorised the above transaction(s) but | have not received the (description of the merchandise™/services*) ordered on
(date) with expected delivery merchandise/services provided on or by (date). | have attempted to contact the
merchant to resolve the matter on (date).
RABEELIEZS  BNHRKE (BERTEEZ (W IBRIE M RR) - TIAARER
(B H\H)HﬁuJMﬁ%/HEiﬁ °c RABR (R ERBEEHFAAR

Please attach copy of the order form and all records/documents with the merchant. zEFft _E3TREEERIA R Bl B 2 B 4% a0 &%/ 3L -

[ ] cancelled Transactions/Credit Not Processed 2 BHE/KEEIRIZ S

| have authorised the above merchant(s) to charge my credit card account but | cancelled my authorisation in writing on (date) and such
merchant(s) has/have not followed my instruction.
BAEGEELREPURAZERFETRS  EEAER (BER) U EEBAZEFEUH IR - BZRAP AERBEARRHE -

Please attach a copy of the cancellation notification/confirmation letter from the merchant/credit slip. 5Bt _EBH 38 %0/ i&s2 (S Bl A3 R RUGHBABE R RIA -

Payment Arrangement {32 HE

| dispute the validity of the transaction(s) listed above and agree/request the payment arrangement as my following selection. [If no instruction is given, the Bank will handle

the request with option ()] A A ¥t EMiX S EEMHRHER » YRR/ EREZUTEEZHNR  [MRFEH - RTHEIMEERE () EE]

D 1. Agree to settle the corresponding amount first; OR [E & %1T/& %ﬂﬁ@gﬂlﬁ =

D 2. Request the corresponding amount to be withheld and agree to pay the Bank the disputed amount in the event that | am liable for such transaction(s). 23R B 48 4513
BENE - AABDBEWNAABRREHZERZEE » AAAORTIIZFEZERE -

Cardholder Signature 35F AZE
I have read and agree to all information on this form. | confirm the abovementioned. X

FAEHHARRABEREMENSEER - LiE2 LA -

Date HEHR :

Please send this completed form and required document( ) by mail to BEA Lending Operations Department or by email to LRLDDSP@hkbea.com.
FHEEZNRE BN BTFERERITEEEELHLAEH#EZE [LRLDDSP@hkbea.com] °

Address: BEA — Lending Operations Department, 40/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong

Hodb ¢ B AREBIRBASRAIL WS MR BIRITHOA0BREGRT — FEEES

Issued by The Bank of East Asia, Limited RIZSR1THPR D &) FIE RLS 3 WEB_Others (07/2023)
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What is chargeback?
RS R IRE?

For disputable credit card transactions, cardholder may request a chargeback from the merchant’s acquirer
(“acquirer”) through his/her card issuer. Based on the rules set out by credit card association (such as Visa,
Mastercard, UnionPay or JCB), if the request is accepted by the acquirer, the acquirer will reimburse the card issuer
which will in turn refund the transaction amount to the cardholder.

EHHFREH RS - FFRATIEEE MR- P AR IR LIRS - RR(EH Rl
& (40 Visa ~ EFEEE - $RIFHEC ICB) AYTES] > WIHRGRIEU SIS R - B SRR RE(E P R SN
A A A RN E R ST HRHR B FRF R -

Types of disputable transactions

FREX GBI

e Unauthorized* / Duplicate / Incorrect Transactions F4&HFHE / 18 / R IEHEINIE 5

e Merchandise / Services not as described / Defective Merchandise F4§.5h / IRFSEAHE 7R - / BG5S A GG
* Non-receipt Merchandise / Services AU %5 o / AR

e Cancelled Transactions / Credit Not Processed T HU H/ KR R AVIE AL 5

*If you noticed any transaction on your card’s statement that you had not made or authorized, please notify us
immediately by calling our Customer Services Hotline. AI{R{F45EE &I IERIRETEIZMES v Z BEIE
IRAILRIB B R PR EGRBAAST -

-

Note: Credit card instalment plan (“IPP”) is ineligible for chargeback claim as is it a loan agreement between the
card issuer and the cardholder rather than a typical credit card transaction.

AR ERRBICEGETE (PP ) AT EERREIREZK - KA IPP 24 RIEHBLR R A\ Z I E
A ihafe > MACIE—ARAVEH RS -

How to submit a chargeback request?

AR E R R ER?

Cardholder should complete and submit the Transaction Dispute Form together with required documents /
information to BEA within the specified timeframe as mentioned in section (IV) below. The supporting documents
/ information will be submitted to the acquirer for review and assessment of validity of the chargeback claim.
FrRATRAE N B (VST E R RN - A AT CHE 2 IRTA PR a5 A& S i St / &kt - 1
REFNSC 1 [ BB E A S W R - TITE(E A RABR RIS FR BB Y B8 A Rt -

Transactions Dispute Form JETE Pk FH 5 A
e  Applicable to unauthorized use i 4 H X HERTAL 5
e  Applicable to the dispute types other than unauthorized use /A4 G FIHERT 5 LA M 2058 7]

Note: A chargeback handling fee of HKD/CNY150 will be levied if it is finally determined that the cardholder is
liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual Currency PLATINUM Credit
Card will be levied according to the account currency.

AR FRILGEREEBRRARE TR HIRE SR T EE - B/ AR 150 T -
BRI T SR 1 (5 R Z BRI RR P Y B M B BB E s RS -
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(IV) Notes ;¥=EIF

1.

Request Time limit B35

SR HHR

Cardholder must submit the request within the time limits below. ¥+ ASER T HIERATHE A FREZHIREHBE -

Dispute Reason 5 H

All Credit Card FiB 2R+

e Duplicate Processing 1876 8&

e Incorrect Transaction Amount/Currency X 5 £ 58/ ¥ T

Within 60 days of the credit card statement date {5 R4 E % H H60R A

Important Note (Applicable to the following dispute reasons only) EEEIE(RERAR T E:AEH)

If information/supporting documents provided is insufficient for BEA to submit a valid chargeback request to the merchant’s acquirer, additional processing time of up to 36 days will be required for retrieval of the related transaction
record before BEA could submit a chargeback request for a cardholder. Hence, cardholder is strongly advised to submit all the required information with completed Transaction Dispute Form as early as possible to avoid missing

the dispute time limit above.

Zlﬂimﬁi\ﬂﬁﬁﬂ/%ﬁﬂﬁlﬁ;fiu\ﬂﬁﬁﬁE’JH&IE%%&&Z& KRR

B AR IR o

P AATEF RN Z N6 RN ERERFEIREBEEN TSk » Bt » 7

BARBHFABRRBEZNREFTE

BRERAFEMER - LB REEL

Dispute Reason & H

Visa/Mastercard BEEF

UnionPay £REf

JCB

Merchandise/Services Not as
Described or Defective
Merchandise

BRI R SIB R

Within 120 days from the delivery date of the Merchandise/
Services AND not exceeding 540 days from the transaction
processing date

RN E RS RA BB 120 AR TRIBRZ A B
540H A

Not applicable
TEA

Within 120 days from the transaction processing date

RE=HERRET120HR

Non-receipt Merchandise/
Services

REWRTE 2Bk

Within 120 days from the expected delivery date of the
Merchandise/Services AND not exceeding 540 days from the
transaction processing date

R NAm/RERMABET120BARTEBEXZFERA
HEETS40B A

Within 150 days* from the transaction date (including 30 days’
mandatory retrieval request time)

X5 AEF1S0BR” (BIE30AMNERHIMERR S HE)

# Merchant close down B #3541

For Hong Kong and Macau domestic transactions, within 360
days from the transaction date (including 30 days’ mandatory
retrieval request time)

EERBEMNBERRZS WX Z B30 R (BFE308H
BEIMEERR S ERE)

Within 120 days from the transaction processing date

RS HEEBFT1208 R

Cancelled Transactions/
Credit Not Processed
EECH/REENERRS

Visa :

Within 120 days from the date on the credit receipt / the date
the cardholder received or expected to receive the
Merchandise/Services AND not exceeding 540 days from the
transaction processing date

RAUWIE BAFF AREE R/ SR A m/AR R A B
BEF120BEARTEBRZFRA L5408 R

Mastercard BE#EF -

Within 120 days from the date on the credit documentation /
the date the goods were returned or the service was cancelled

MXHH ROEmBEUERESEFT 1208 R

Within 150 days from the transaction date (including 30 days’
mandatory retrieval request time)

X5 BEFT 150 H R (B30 B B HIMEEZ T 5 )

Within 120 days from the date on the credit sales draft (return
date or cancellation date) AND not exceeding 1 year from the
transaction processing date

RAEWIER CREA R EUERE B)BFH120H AR BB
RZwEABTIER

will be levied according to the account currency.

FEZRFEREBERSFASE  AMTHUREBREFETFEE  SHEERARBI150T - RERITHREEBOSERAFIRESRBERFNEREVHBBEIARE -

2. A chargeback handling fee of HKD/CNY 150 will be levied if it is finally determined that the cardholder is liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual Currency PLATINUM Credit Card
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(V) Chargeback Process and Role of BEA as Card Issuer
SRR ERFRERE FREER T A3 MR BN AT

Cardholder Fi £ A

e Submits a chargeback request to BEA with supporting information within specified timeframe

TAHRE R AT 1) SR SR THE 52 {3 P -RAR R (e R S5 01 [ R S (A — DF R AE

/ BEA as Card Issuer BEEH$R1T RS FER1T

o review whether the required information and Transaction Dispute Form are completed
BEESCHZMRA R R T E RIS KR U O

e withhold the amount in dispute (if requested by the cardholder)
e NI VIES SR NG D)

platform

\ B (E R AT S PE SRR DL B R T A Rt

o submit relevant documentation to the acquirer for review and assessment via the credit card association

~

J

/ Acquirer I{ EEH41E

valid

(S HRBRFAVHES - AR EEER > QRS RS RIS E A RIROH

send it back to the card issuer

5 R G TR - USSR A P DR SRR B (3K

e Review the chargeback request and pay back the card issuer the transaction amount if the chargeback is

e If the acquirer determines that the chargeback is invalid, the acquirer may refute the chargeback and

~

J

( BEA as Card Issuer B anfR{T R&£ER1T )
¢ Inform cardholder of the Chargeback result
HRIRFR AR S AR R SR
\_ J

Issued by The Bank of East Asia, Limited B8 on¢R{THPRA =138





